[bookmark: _GoBack]How do I apply for Pennsylvania Child Abuse Clearance On-line?


There are two sets of clearances required as a volunteer.  These instructions will help you apply for both of them.

II. Pennsylvania Child Abuse Clearances On-line:

1) Type the state police web link into your web browser: 

https://www.compass.state.pa.us/cwis/public/home

2) The screen you come to will look like this:
[image: ]								

Click on the box that says “Create Individual Account







3) The next screen you see will look like this:
[image: ]
Read through the terms and conditions.  If you agree to the terms and conditions, scroll to the bottom of the screen.






4)  On the next screen you will need to enter information.
[image: ]

You will need to create an ID.  For example, my ID was FRodrigo- First initial, last name.

Continue to enter your Name, Date of Birth, and email. 




5) Continue to enter the information being requested.  

[image: ]



Choose your personal security question.  Type the answer in the box below it.  Do this for all 3 security questions. 




Type the answer the next question you see on the screen into the box   
underneath the question. Then hit submit. 




6) You will need to check the email account you entered into the website with the rest of your information. You will receive two emails, the second will contain a temporary password. The email may look like this.
Email 1:  Contains your user ID you set up
[image: ]

Email 2:  Contains your temporary password. 
[image: ]



  Highlight the temporary password and hit “control” button and “C” button at the same time. 





7) Return the main website again:	     https://www.compass.state.pa.us/cwis/public/home

8) The screen will look the same as when you started.
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This time, click on  
“Individual Login”




9) On this screen, click on “Access My Clearances” in the middle of the screen.
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10) Read through the information on the next page. 
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					         Then click “continue”








11) You will now have to enter the login ID you created and the temporary password.
[image: ]

After you type in your ID, 
Click on the box for the password.  
Then hit “control” button and 
“v” at the same time. Your 
temporary password will be 
pasted in the box.
Then click on the yellow “LOGIN” box.


12) You will be prompted to set a new password.
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 Once you’ve chosen a password, click the dark blue submit button.


13)  You will see this screen next. Click “Close”
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14) Your next screen will contain the “Terms 
[image: ]and Conditions.” 








Read the terms. If you accept the terms click 
the first circle indicating you accept the terms.



   				Then click “NEXT”






15) The next page contains more information for you to review.
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Click continue at the bottom of the page







16) Click on “Create Clearance Application”		17) Click “begin”
[image: ][image: ]










19) Complete the “Application Purpose” Page. 
[image: ]


Make sure the “volunteer” 
bubble is filled.


 


Then select “Other” for the 
institution you are volunteering, 
unless you see your option in the 
drop-down menu. 
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At the bottom of the page click “NEXT”








20) Enter your information into the next page.  You will need to enter your name, birthday and social security number, and email address.
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After you enter your email address, you will be asked if you have used any previous names in the past. If you have not, click no.  If you have been married, changed your last name for adoption purposes, etc. Click Yes.

[image: ]
If you clicked “NO” skip to step # 22!!
[image: ]
If you clicked yes, you will see a “+” sign 
on this page. Click it and add the your 
previous names.
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After you add your names each time, click “ADD”





Keep clicking the “+” sign until you’ve added and see all of your previous names listed. 
[image: ]22) Then click the “+” to add your contact information.








When you’ve finished, click “NEXT”


23) Enter your current address information.
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Then check whether your mailing address is the same as your current address.  
[image: ]

If it is, continue on. I
f not, enter your 
mailing address 
information when prompted.




24) Next, check whether or not you would like a paper copy sent to you.
[image: ]If you would like to have a 
paper copy sent 
to you besides the 
copy you print today, 								
check this box “Yes”


	Then click “NEXT”



25) Now you will be prompted to enter your previous address information. Enter all of your previous addresses since 1975.
[image: ]
Click on the “+”








Now you will be prompted to enter previous address information.
[image: ]						

 Once you enter your information for the first address, click “ADD”




Continue to click the “+” and add addresses until you have entered all the information since 1975.
[image: ]

Then review your information 
and click “NEXT.” If the 
information is not correct, 
hit “EDIT” to change it, or 
“DELETE” to delete it. 









26) Now you will need to add your household member information.  Enter names of people you have lived with since 1975- parents, siblings, spouses, etc.  
[image: ]

Click on the “+” 
to add names.





27) Add your household members since 1975.
[image: ]
										Then click “ADD”
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Review your information and click “NEXT”





27) YOU ARE ALMOST FINISHED!!! Review your application summary.  Make sure all the information on this page is correct!
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								 Then click next at the bottom of the page.

[image: ]
			

28)  You will need to type in an “E-Signature”.  

[image: ]
Check the box to 
verify the 
information 
you provided is 									Then click “NEXT.”
correct.

All this means
 Is you have 
to type 
your name										    
in the box..


[image: ]29)  Payment page:


Click whether or not 
your organization gave 
you a payment code.
Most organizations probably do 
not have one, because its free now.


Then click “SUBMIT APPLICATION”

30)  You will see the confirmation page.

[image: ]
Click “LOG OUT”










31) Then go back to the website you entered in the beginning.

32) Click individual log in					33)   Click access my clearances
[image: ][image: ]









		            		                    

[image: ]34) Click continue at the bottom of the next page. 	35) Login in with the username and password you created in the beginning.
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36)  This is the last step.
[image: ] 















Click on “to view the results, click here.   Your certificate will pop up to print and/or save it on your computer for later. Print 2 copies, one for your records and one for the organization.
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Thank you for creating a Keystone ID with the Commonwealth of Pennsylvania. Your temporary password is:
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Please note that the password provided is system generated and
from the e-mail and pasting it into the password field. To do this:

be easily mistyped. We suggest copying the password

- Highlight the password, right click and choose Copy.
« Click in the Password field, right click and choose Paste.

Note: If you choose to copy and paste your password, be careful that you do not copy an extra space before or after the
word. If you copy and paste an extra space into the password field, the system registers it as another character rendering the
password incorrect,

You can use this temporary password the first time you sign in. When you sign in for the first time, you wil be required to create
a personal password for future use.
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Need Help? Contact the CWIS Support Center at 1-877-343-0494

Learn More

ABOUT THIS WEBSITE

This secure website s provided for individuals who want to have their Pennsylvania Child Abuse History Clearance processed online. The Pennsylvania Child Abuse History
Clearance Check will provide the applicant information as to whether or not they are listed in the Pennsylvania statewide database as a perpetrator of child abuse.

DISCLOSURE OF PERSONAL INFORMATION
Public Disclosure

As ageneral rule, the Commonwealth does ot disclose any personally identifiable information (PI) collected online except where you have given us permission, or where
the information is public information under the Pennsylvania Right to Know Act 65 P.S. 6.1 et seq., or other applicable laws. Visitors should be aware that information
collected by the Commonwealth on its websites may be subject to examination and inspection, if such information is a public record and not otherwise protected from

disclosure.
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However, please note that disclosure of your Social Security number is voluntary and therefore, if you do not consent to having your Social Security number verified or
used for checking your child abuse history, we willstill process your request without your Social Security number.

WARNING
You are entering a secure government website for the purpose of requesting a Pennsylvania Child Abuse History Clearance. By entering this site, you certify that you

have read and understand the above guidelines and legislation.

Note
If your web browser prompts you to accept a security certificate, you must accept it to proceed.

WARNING!
US GOVERNMENT SYSTEM and DEPARTMENT OF HUMAN SERVICES.
Unauthorized access prohibited by Public Law 99474 "The Computer Fraud and Abuse Act of 1986". Use of this system constitutes CONSENT TO MONITORING AT

ALLTIMES and s not subject to ANY expectation of privacy.

CONTINUE >
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MONITORING AT ALL TIMES and is not subject to ANY expectation of privacy. Unauthorized use of or access to this system

may subject you to civil or criminal penalties under state or federal law. This statement is being posted by the Department of
Public Welfare Security and Audits Unit.

Copyright® 2014 by the Commonwealth of Pennsylvania. All Rights Reserved.
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You are almost inished! To complete your application please eSign below by checking the acknowledgement and
entering your first and last name as it appears on the Application Information screen.

“ Ihereby certify that the information entered on this report is accurate and complete to the best of my knowledge
and belief and submitted as true and correct under penalty of law (Section 4904 of the Pennsylvania Crimes
Code). | have selected volunteer as the purpose for my clearance and | agree to the following: ..«

« The background certification is necessary to satisfy the requirements under Chapter 63 subsection 6344(b);
« I have not received a background certification free of charge within the previous 57 months; and
« I understand that the certification shall not be valid or used for any other purpose, including employment.
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e-Clearance ID: 000000610003

Submission Confirmation

Success.
Your application (e-Clearance ID: 000000610003) has been successfully submitted!

Next Steps

‘Thank you for your submission. Please check your email for a confirmation notification that you may save for your own records. If you do not receive an email
confirmation, contact ChildLine and Abuse Registry's Child Abuse History Clearance Unit at 1-877-371-5422.

‘You may view or check the status of your application from your PA Child Abuse History Clearance Account at any time. Once your application has been processed, you
will receive a notification via email to log in to your account and view the outcome/result of the application.

‘You can also log into your account at any time from the Child Welfare Portal homepage.

Now that you have submitted your application, what would you like to do?
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Create Keystone ID: General Information
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General Information Profile Information

Welcome!

‘The Commonwealth of Pennsylvania is improving how it provides online services to citizens! Several state agencies are working together to allow you
to establish a Keystone ID which creates a single way to access several different state programs. Currently, the Keystone ID that you create and
manage here can be used for:

Child Welfare Portal
Users of the Child Welfare Portal can apply for a Pennsylvania child abuse history clearance or submit child abuse referrals.

SERS' Online Member Services
Members of the State Employees’ Retirement System can get statements, run estimates, and more.

1f you already have signed into any of these programs, you do not need to create another one now. Simply use the user name and password you've
already established to access all of these services. Keep in mind that if you change your password or any other profile information in any one of
these programs, the changes you make will apply to all programs that use the Keystone ID.

Keep an eye out for the Keystone ID sign-in on more state websites in the future. It's just another way the Commonwealth of Pennsylvania is

working to serve you better.
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Securiy Queston 1
Piesse seect » securty qusstion

Answer

Securiy Question 2
Piesse seect » securty question

Answer

‘Securiy Question 3
Piesse seect » securty question

Answer

For securiy reasons, please answer the following question.

Question
fou nave four apples and Jonn takes ane, how many appls do you have let?

Answer
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